
Name

Address

Telephone

Email

Ebay User ID if Ebay item

Item details or Ebay item #

Purchase Date

Return Date

Return Reason (Select & tick appropriate)

Incorrect purchase

I made a mistake and would like an exchange subject to additional costs I need to pay to do so

I made a mistake and would like a refund less fees and charges

No longer required

I changed my mind and would like a refund less fees and charges

Incorrect supply

I would like the item replaced with the correct item

I would like a refund

Fault -      Please ensure to describe specific issue we need to test in the space below. 

I would like the item replaced under warranty

I would like a refund

Fault Specifics:

Please ensure there is an actual fault. Items tested by us to be without any fault may incur fees & charges

Return Address : PC And Laptop RMA , PO Box 2806, Rowville VIC 3178

This form must accompany goods when returned

Return of Merchandise Authority


